KOMMU PECITYBJIMKACA YITPABJIEHHUE

rOCYIAPCTBEHHOH [OCYIAPCTBEHHOM
I'PAXTIAHCKOW CIIYXXBAOH I'PAXIAHCKOM CJIYXBbI
BECBKO,IIJ]AHIH PECITYBJIMKH KOMH
IIPUKA3

r. CBIKTBIBKap

«28» syugid 2014 Ne Y0-n
O06 yrBepkaenun PexoMeHaauuii no nopsiaky nposeaeHust He3aBHCHMOI
OlIEHKH Ka4ecTBa padoThbl rocyJapcTBeHHBIX yupe:kaeHuii Pecnyoankn
Komu B cdepe KyabTypbl, COHHAIBHOIO 00C/Ty’KHBAHHS, OXPAHBI 310POBbS H
o0pa3oBaHusl, MyHHIMNAJbHBIX yupexxaeHnii B Pecnyo.inke Komu B cdepe
KYJbTYpPbl H 00pa3zoBaHHus

ITPUKA3BIBAIO:

YrBepauTh PekoMeHnanuu mo mopsaky MpoBeNeHUs HE3aBUCHMOW OLIEHKH
KayecTBa paboThl rocyapCTBEHHBIX yupexaeHuit Pecmy6iuku Komm B cdepe
KyJIbTypbl, COLMAIBHOIO OOCITy)KHMBAaHHS, OXpPaHbl 300pPOBbsS M 00pa3zoBaHus,
MYHULUNANBHBIX yupexneHuidi B Pecnybmuke Komu B chepe kymsTypsl u
00pa3oBaHMs, COTIACHO MPHIIOKEHHIO.

7
W.o. nauaneHuka YnpaBneHus / o A.B. Jlenucos
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[Tpunoxenue

K MpUKasy YIpaBieHus
roCyIapCTBEHHOM I'PaXK1aHCKOM CITyKOBbI
Pecniy6nmuxu Komu

OT « 26 » _ypuaet 04N J ﬁ 7

Pexomenmanuu no nopsiaiky npoBeaeHust He3aBHCHMOI OLEHKH
KayecTBa paboThl rocy1apcTBeHHbIX yupexaenuii Pecny6ankn Komu B cepe
KYJbTYpPbl, CONHAIBHOr0 00C/IyKMBAHHS, 0XPAHBI 310POBbsI H 00pa30BaHus,
MYHHLUHNAJIbHBIX yupexieHuid B Pecny6iuke Komu B cepe KyabTyphl 1
o0pa3oBaHuUsi

1. Hear dopmMupoBaHHs NOPSAKA NMPOBEJEHHS] HE3ABHCHMON OILEHKH
KauecTBa paboThl rocyAapeTBeHHbIX yupexaenuii Pecny6ankn Kovu B cepe
KyJbTYypbl, COUHAJILHOr0 00C/Iy’KHBAHMsI, OXPAHbI 310POBbSI U 06pa3oBaHus,
MYHHUHNAJIBHBIX yqpexlenui B PecnyOimke Komu B cdhepe KyabTypnr u
o0pazoBanns (nanee-Ilopsaok):

- ONpeaeIeHHe MEXaHW3Ma IPOBEIEHUS HE3aBHCHUMOI OIIEHKH KauecTBa
PaboThI TOCYNapCTBEHHBIX yupexaeHuli PecryGnuky Komu B cdhepe KyJIbTypHI,
COLMATLHOTO OOCIIY)KUBAHUS, OXPAHBI 310POBbS M 06PAa30BAHHS, MyHULUIATIbHBIX
yapexienuit B Pecriybnuke Komu B cdepe kymbTypsr u obpasoBanus (manee -
OpraHU3aLHHN).

2. B Ilopsinke ycTraHaBIMBaeTcs:

eIk MPOBCACHHUA HE3aBHCHMOW OLICHKM KayecTBa paboThl OpraHM3alLuii
(nanee-He3aBHCHMasl OLIEHKA);

STaIbl IPOBEICHUS HE3aBUCHMOM OLIEHKH;

GYyHKUMM oOpraHa WCIOJHHTEIbHON BIACTH Pecny6nuku Komu (oprama
MECTHOTO camoymnpasieHus B Pecybinke Komu) n o6liecTBeHHBIX COBETOB IIpH
HUX, OpraHM3allid II0 BOIPOCaM OPraHMU3aLMM M TPOBEIEHUS HE3aBHCUMOL
OLICHKH.

[opsinok yTBepxnaercs pelreHnemM OGIIECTBEHHOTO COBETa NPH OpraHe
HCIIONHUTENbHOM  Biactu  Pecmy6muku  Komu  (mpm  oprame  mecTHOro
camoynpasneHus B PecriyGmuke Komu) (nanee-OGiwecTBeHHBII cOBET).

ITanbl NPoBeJeHHsl HE3aBHCHMOI OLIEHKH:

HesaBucumas oneHka nposoaurcs B 4 3rana.

L. OpraHu3alHOHHEIN 3Tan

I.1. Onpenenenue noaxonos k (pOPMHUPOBAHMIO TIepeyHs OpraHU3aLyil, B
OTHOIICHUH KOTOPKIX IPOBOAUTCS HE3aBUCUMAs OLIEHKA.

IIpu BEIOOpE OpraHu3aruii He06XOAUMO YUUTHIBATE ClIElyIOIIHe KPUTEPHH:

pe3yJbTaThl OIPOCOB IPakIaH,

MacCOBOCTb IIPEIOCTaBNEHHS COLMANBHBIX YCIIYT,

Pe3yIbTaThl KKOHTPOJIBHBIX 3aKYIIOKY,

PE3yJIbTaThl aHAM3a KHUT XKaJl00 U MpeIjioKeHuit

U T.O.




Bribop pekomenayercs nenath B II0JIB3Y YUPEXKICHUA C HHU3KUMHU
3HAUCHUSIMH IOKa3aTesIeH [0 MepedrCIeHHBIM KPUTEPHUSIM.

PexomeHnyercs npoBoauth HE3aBUCUMYIO OLICHKY B OTHOIIEHHH HE MeHee
5 opraHu3zaumii B rog.

Ilepeyens opraHM3aluii, B OTHOIEHHH KOTODBIX IIPOBOJIUTCS HE3aBUCUMAs
OLIEHKA, yTBepXKaaeTcs pewieHueM OOIIeCTBEHHOIO COBETA.

1.2. Onpenenenvie nepeuns KPHTEPHEB WU TOKa3aTeleil IJsi IpOoBeIeHUs
HE3aBHCHMOM OLIEHKH.

Ilepeuens o0s3aTeNnBEHEIX KpHTEpHEB A [IPOBEICHHUS HE3aBUCHMOM OLIEHKU
OMPEACACTCA HOPMATUBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoit Deneparun.

IlepeueHb nOMONHHTENBHBIX KpHTEpHEB, a TakkKe IIOKa3aTesy 115t
IPOBENICHNS HE3aBUCHMON OLEHKH OMpPENeNSIOTCA C y9eTOM peKOMeHIALuil
(eniepabHBIX OPraHOB UCTIOTHUTENHHON BIIACTH, Pexomennauuit mo kputepusm,
MOKA3aTeAM M  CIOCOGaM  ONEHKH KauyecTBa paboTh roCyZapCTBeHHBIX
yupexnenuii Pecriy6nuku Komu B cdepe KyapTyphl, counanbHOro oOciyKUBaHus,
OXpaHbI 3/0pOBbA U 00pa3oBaHMA, MyHULUMNANLHEIX YUPEKACHAH B PecnyGnuke
Komn B chepe kynsrypsl u oGpasosanus, YTBEPXKIaeMbIX YTpaBleHHEM
TOCYNapCTBEHHOH — TpakaaHckoi  ciyxOsl  Pecniy6auku  Kowmu (mamee -
Pexomenpauunu no xpurepusm ouenky).

IlepeueHb JOMONHUTENBHBIX KPUTEPHEB M II0Ka3aTeNeil s [IPOBEICHUS
HE3aBUCHMOMH OLIEHKH yTBepiKAaroTcs pemenneM OGLIeCcTBEHHOIO COBETA.

1.3. Onpeznenenne mMeton0B c6opa nepBHYHOlM HH(pOpMaIHK.

Metonsr c6opa mnepBuuHON uHGOpPMALHH OTIPENENAIOTCS C YYEeTOM
Pexomenmauuit 1o KPUTCpUSM  OIIeHKH, PexkomeHmauuii mo OpraHu3aluu
HIPOBEACHUA OIPOCOB ~ HA MNpPEIMET H3YYEeHHs MHEHHS O KadecTBe paboTI
OpraHu3alyi, OKa3bIBAIOIUX COLMAIbHBIE YCIYTH, YTBEPKACHHBIX TIPHKA30M
YIIpaBneHus rocyIapCTBEHHOM IpaIaHCKoM ciyx0b1 PecriyGmuku Komu ot 28
Masi 2014 roma Ne 69-op.

Metopr cbopa IIEPBUYHOM uH(pOpMaHU yCTaHaBIHUBAKOTCS
OG11ecTBeHHBIM COBETOM B MOpAKE NPOBEEHHS HE3aBUCHMOI OLIEHKH.

1.4. Ycranosnenue NEPUOAUYHOCTH MPOBENEHUS HE3aBUCHMOMN OLIEHKH.

PexoMeHIyeTCs MPOBONUTE HE3aBUCHMYIO OLIEHKY He Yalie Yem OJHH pa3s B
FOJl ¥ HE pexe YeM OAUH pa3 B TPH roja.

1.5. Onpenenenne croco6oB u HePHOIUUHOCTH MOHHUTOPHHIA peaTu3aliu
MIaHOB MEPONIPUATHH 10 YITy4lIEHHIO Ka4ecTBa paboThl OpraHu3aLuii.

MoHuTOpUHT peanusanuy miaHoB MEPOTIPUATHH 110 YIYYIIEHUIO KayecTBa
paGoTbl OpraHM3alUi NPOBOAMTCA OPraHAMH, OCYIICCTBIISIOIIUMUA (QYHKLHUA H
[TOJTHOMOYHMS yIpeuTe el OpraHu3amuii.

Cmoco6sl u  mepumomM4HOCTH MOHUTOPHMHIA  pealH3alid [JaHOB
MEPONIPUATHH 110 yIyYNIEHHIO KauecTBa paGOTHl OpraHM3aluii OIIpeeAeTCs
OpPraHamH, OCYIICCTBISIOIIUMM ~ (QYHKUMH M  IOJHOMOYHS  ydupemuTeseil
OpraHU3alui.

II. IToaroToBUTENBHEII STan

2.1. Paspabotka uncrpymentapus c6opa nepBudHOL uHpopManuu (GaHku
OIPOCHBIX JIUCTOB U Tp.).




2.2. Paspabotka MeTo10B (cmocoGoB)  OLEHKM —KayecTBa paboThI
OpraHu3aLui.

PexoMenzyercs npu paspaGorke meronos (CrIocoGoB) OLEHKH KauecTBa
paboThI Opranusanmii HCOMB30BaTH Pexomenpanuu no KputepusiMm oreHkH.

I11. C6op nepBuYHOM HHDOPMALTHH

Cbop nepsuuHOl HHPOpMaLIH [IPOBOAUTCS B COOTBETCTBUU C METOIAMH,
ONpPENe/IeHHBIMH  coracHo m. 1.3  OpraHM3alMOHHOrO 3Tama IPOBEICHHS
HE3aBUCUMOH OLEHKHM, U pa3paboTaHHBIM UHCTPYMEHTapHueM corjiacHo m. 2.1
[TonrorosurensHoro srama NIPOBEJIeHHs HE3aBUCUMOM OLICHKH.

IV. IlonBesieHne UTOrOB HE3aBHCHMOI! OLIEHKH

4.1. Ouenka KadecTBa paGoThI OpraHu3aluii.

Ouenka xauectBa paGoThl OpraHu3alUi IPOBOJUTCS B COOTBETCTBUH C
11.2.2. IToaroToBUTENLHOTO 3Tamna NIPOBEACHUS HE3aBUCHUMOM OLIEHKH

Ouenky KayectBa  paboThl OpraHu3aruii NPOBOJMUT  Oprad,
OCYIICCTBISIIOIIHII (QYHKLUMH H TIOJTHOMOYHS YUYpeHTeNs OpraHu3aluH.

4.2. ®opMHpoBaHHUE PeHTHHIOB OpraHu3alni.

PedTHHT opranusammii (opmupyercs no pesysnsraram OLICHKH KayecTBa HX
pabothl ¢ y4eTroM PekomeHnmauuii 10  KpUTEpUSIM OLICHKH OpraHoM,
OCYIICCTBISIOIMM QYHKLUU U HOJTHOMOYHS Y4YpeaUTeNTs OpraHu3aLuy.

4.3. PaspaGoTka TnpemnoxeHHH 0O YAYYIIEHUIO Ka4decTBa paboThI
OpraHU3alHi.

[Ipemnoxenns paspaGarthiBaioTcs Ha OCHOBAHWH PE3yJIbTATOB OIIEHKH
kayecTBa  paboTBl  OpraHWzamuMi = H COOTBETCTBYIOIIMX  TIPEIJIOKEHUI
O0LIECTBEHHBIX COBETOB.

IIpennoxxenus paspaGarbiBarorcs OpPraHoOM, OCYIIECTBJISIOIIUM (GYHKLIUH U
TTOJITHOMOYHS YUPEAUTEINs OpraHu3aumu, 1 OGILIeCTBEHHBIM COBETOM.

4.5. PaspaGoTka u yTBepkienwe miana MEPOIPHUATHH 10 yIyYIIECHHUIO
Ka4gecTBa pabOThl OpraHU3aLmii.

[Inan meponpusituit mo YIyHIICHUIO KavecTBa paboThl OpraHM3anmii
paspalarbiBaeTcss opraHm3anuedl Ha OCHOBe IPEJUIOKEHUN 110  yIYYLIEHHIO
KayecTBa pabOTEI OpraHu3anuii.

[Inan Meponpusituii no YIYHIICHHIO Ka4decTBa paGoThl OpraHU3aluil
YTBEPKNACTCS OpraHU3aliedl MO COIIACOBAHHIO C OPraHoM, OCYIIECTBIISAIOIIMM
(QYHKUHMH ¥ IONTHOMOYHS yYpeauTeNs OpraHU3aLMH.

Ilepuon peanuzanuu miana MEPOTIPUATHH 110 yIyYIIEHUIO Ka4ecTBa paGoThI
OPraHM3ali  ONpPENENsAeTCS OpPraHM3ALMAMH  CAMOCTOSTENBHO  C Y4ETOM
PEKOMEHJallUi OpraHa, OCYIIECTBISIONIEr0 (QYHKUMH ¥ IIOIHOMOYHS yupeuTe)s
OpraHu3aIliH.

4.6. MOHHTOPHHT peanu3aMy IIAHOB MEPONPHUATHH 10 YJIYYILIEHUIO
KayecTBa pabOTHI OpraHU3aIuii.

MouuTopuHr peanusanuu miaHoB MEPONPUATHH 10 yJNyYLIEHUIO KavyecTBa
paboTel  opraHMzanMii NPOBOAHMTCH B COOTBETCTBHH CcO crnocobamMu U
TMEPHOIMIHOCTEIO, ONPENIeICHHBIMH B I1. 1.5 OpraHH3alHoOHHOrO 3Tamna.




MonutopuHr peanuszanun mianos MEPONPHUATUH 10 YIyUYIIEHHIO Ka4eCTBa
pabotel  opraHusauuii mpoBoxMT OpraH, OCYIIECTBISIOWIMN (YHKIMM W
TIOJTHOMOYHS YYPEAUTEIsi OpraHU3alHiu.

MHpopmanua o  pesynsrarax MOHHTOpDHHIA peajl3allii  [1JIaHOB
MEPOTIPHATHH IO yNMy4IIEHUIO KavyecTBa paGoThl OpraHM3alluil IIpeJICTaBseTCs
O6wiecTBeHHOMY COBeTY.

4.7. VlHdopmMHpoOBaHHE O HeATETBHOCTH OpraHM3alud, O IPOBEIEHUU
HE3aBHCUMO# OLIGHKH U ee pe3yJbTaTax.

Uudopmanus o pesrensHocTH OpraHu3allid, TMepe4YeHb W CPOKH
PasMeIIeHUs Ha (enepanbHOM caiite bus.gov.ru KOTOPOH YCTaHOBIICHBI IPUKA30M
Munguna Poccun ot 21.07.2011 Ne 868,

Wnas wuHbOpManus, nepeuens KOTOPO OIpenenseTcss HOPMAaTHBHBIMH
IpaBOBBIMH aKkTaMu Poccuiickoit Meneparum.

HHpopmaims o nestensHocTH opraHusaimm pasMelaercs opraHu3alusIMU
Ha CBOUX OQUUHAIBHBIX CaifTax.

MH}opManus o mpoBeseHMH He3aBHCHMOH ONEHKH u ee pesyJibpTaTax,
TICPEHCHb M CPOKH Pa3MELICHHs Ha OQUUHMANBHBIX caifTax OpraHu3armii, OpraHoB,
OCYIICCTBIAIOMUX QYHKLUMH H IIOJHOMOYMS yupeauTeneit OpraHu3auuii, KOTOpoi
YTBEPKIICHBI MPUKA30M YIIPABIEHUS TOCYNapCTBEHHONM TPaKIAHCKOM CIIyKOBI
Pecny6nuku Komu ot 20 mas 2014 roga Ne 62-o.

Mndopmauus o mnpoBeneHWH He3aBHCHMOH OLEHKH M ee pesyabpTaTax
PasMEIAeTCs  OPraHM3aLMAMH, OPraHAMH, OCYIIECTB/ISIONINX GYHKUHH u
[IOJIHOMOYHA y4peuTeNIel OpraHu3alnii, Ha CBOMX o(hHULHANBHBIX caiiTax.




